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"MHCTUTYT 3a crienyjaiHa
enyKanuja u pexabuinuranyja,
dunozodeku pakynrer-Ckornje,
MHCTHTYT 3a colljaiHa paboTa u
CollMjaiHa MOJIUTHKA,
dunozodeku pakynrer-Ckornje,
3JIHeBeH IIeHTap 3a JIela Co
omreted Bun, JY MIICP, Ckormje

IMMOBP3AHOCTA

MET'Y PABOTHATA
AHTA)KUPAHOCT U
KBAJIUTETOT HA )KUBOT
HA KOPUCHUIIUTE HA
CTAHBEHUTE EJUHULIN
3A 5)KUBEEILE CO
MOJJIPIIKA

Ancrpakr

Bo TekoT Ha u3MUHATHBE MET Jele-
HUH C€ CIIy4rja HU3a IPOMEHH BO TPET-
MaHOT Ha JIMIATa CO WHTEJIEKTyaJlHa
nonpedeHocT. [locTtou TeHaeHnMja 3a
penu3ajHUpame Ha OIIITECTBOTO JH-
3aJHUPAHO 3a ,,3[[PaBUTE, CIIOCOOHHTE
U CUJIHMTE U CO3/laBae MHKITY3UBHO
OIIITECTBO E€IHAKBO 32 CHUTE HETOBU
rparanu. [IporecoT Ha JEUHCTUTYIIH]a-
JU3alMja € €IeH Of IMPOLECUTe IUTO
0COOEHO MpHJIOHECE 3a MOA00pyBame
Ha KBaJIUTETOT HA KUBOTOT Ha BO3pac-
HUTE JIMIIAa CO UHTEJIEKTyaIHa MoIpeye-
HOCT ¥ HUBHA COIIMjaJIHA UHKITY3Hja BO
CUTE TEKOBHU Ha COBPEMEHOTO JKHBECHHE.

[IpouieHkaTta Ha KBAJIUTETOT HA KH-
BECHETO M TIOBP3aHOCTa CO paboTHATa
AQHTKUPAHOCT Ha BO3PACHUTE KOPHC-
HUIM € Heu30ekHa, 3aToa IITO MPOIe-
COT pEe3yJITUPa CO HOBH KOHQUTypaluu
Ha MOTPEOUTE U YCIYTUTE 3a MOYCIelI-
Ha ¥ nogo0pa MHKIY3Hja BO OIIITECT-
B0oTO. CO HCTpaKyBameTO ce orndareHu
80 nuIa co WHTENEKTyallHa ToIpeye-
HOCT KOPUCHHIIM Ha CTAHOCHUTE CMHH-
11 32 KUBEeHE co nmoaapuika so Ckorje
u Bo HerotnHo. 3aeqHUYKHUTE 3aKITy40-
I yIaTyBaaT Ha Toa JIeKa KOPUCHUIIH-
T€ HA OBHE CTaHOEHU €IMHUIIM CMeTaar
JeKa ce MOTPeOHU JOMOTHUTEIHU aK-
TUBHOCTH 32 HUCIIOJIHYBAakhEe HA HUBHOTO
cinobonHo Bpeme. Mcto Taka morpedHO
€ pabOTHO aHra)xupame Ha KOPUCHH-
IIUTE CO NOBEKE aKTHBHOCTH 3aT0a IITO
TOA BIIMja€ HAa HUBHOTO PACIOJIOKECHUE
U Ce CMETaar 3a OMIITECTBEHO KOPUCHU
rparanu. [eHepasHHOT 3aKIy4OK IIO-
Ka)XyBa Jieka pa0oTHaTa aHTaKUPAHOCT
BJIMjac Ha KBAJIUTETOT HA JKUBOTOT Ha
OBaa Kareropuja jgyre, MTO YKaKyBa Ha
notrpebara o MpOIIUPYBamke Ha Jej-
HOCTa Ha JHEBHHUTE LeHTpH Bo Ckorje
1 BOo HerotnHo u oTBOpame Ha JIOKal-
HaTa CpeJHa 3a OBaa Kareropuja Jyre.
Co oBa ke ce mpuaoHEce 3a MorojiemMa
CaMOCTOJHOCT W COIMjajiHa WHKITy3Hja
Ha BO3PACHUTE JIMIIA CO MHTEJIEKTyallHa
MOTIPEYECHOCT.

Kayynu 300poBU: MHTENIEKTyalHA
MOMPEUYCHOCT, YMEPEeHa W TelIKa WH-
TEJIEKTyaJ Ha TIIOTPEUEHOCT, aHTaAXKH-
pPaHOCT BO JIOMOT, QHTaXHPaHOCT BO
JBOPHOTO MECTO U €KOHOMHjara, aHTa-
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JKUPAHOCT BO AHCBHUOT LICHTAp, aHI'a-
JKUPAHOCT BO 3acHULIATA.

Bosen

IToumoOT ,,KBaIUTET HA >KUBOTOT™ €
MYJITHAMMEH3UOHAJICH KOHIIENT IITO €
O] BJIMjaHUE Ha PA3NIUYHU CPEIUHCKU
Y UHIUBUYaTHU (HaKTOPU KaKO U HHB-
Ha meryceOHa penanuja. CtanyBa 300p
3a €/IeH CIIOXKEH KOHIIETIT, KOj BO cebe ru
BKJTy4yBa: TICHXOJIOIIKaTa cocToj0a Ha
JUYHOCTA, (hU3HUKaTa cocTojoa, INIHU-
Te yOedyBama M COLIMjaTHUTE OTHOCH,
CTETICHOT Ha caMOoCTOjHOCT UTH. OBO]
KOHIIENIT TH 3€Ma MpeaBUJ CyOjeKTHB-
HUTE 3aJI0BOJICTBA, WHIUBHIyaTHUTE
notrpeOu u Oaparsa, HacTamyBa BO CO-
[JJACHOCT CO HUBHUTE MO)XHOCTH KaKo
U Mo00pyBame Ha CEBKYITHHOT >KUBOT
Ha uHAuBUAyara. HacramyBsa Bo cormac-
HOCT CO CIICIMjaTHaTa pexabuinTaimja
U enyKalMja U T'M npudaka XyMaHH-
te BpenHoctu (Kocruk-MBanosuk, B.,
2015).

Hwu3 Tekor Ha mocnenHure ase ze-
[EHUH aKTyaJH3UpaHO € MpalIameTo
3a peneduHUpame U yHAIpeaIyBambe Ha
KOHLIENTOT Ha KBAJUTETOT HA KUBECHE
Ha JIMIaTa CO HMHTEJIEKTyaJHa MOIpe-
YEHOCT, KaKO BO TEOpPETCKa CMHCIA, BO
OHOC Ha MOTpeOUTE Ha MpaKTHYHATA
MMIUIEMEHTaNja BO JepuHUpaHuTEe
OJPETHUII BO TOMEHOT Ha COIHjal-
HaTa TOJHWTUKA, Taka M BO OJHOC Ha
Kpeupame Ha Iporpamara 3a mojjpIika
U eBajlyalldja Ha CEPBHCHUTE YCIyIH.
BpennoctuTe M KapaKTEpUCTHKHUTE Ha
WHINKAaTOpUTE, CO KOM CE MepU KBa-
JUTETHUOT >KMBOT Ha JHIATA CO WH-

TEJIEKTyaJ Ha TIONPEYEHOCT, E€IHAKBO
3aBUCHU O]l NEPCOHAIHUTE MOEAUHIU U
071 MYJITHIMMEH3UOHATHUTE 00emex]a,
CTPATETUCKHOT TPHUCTANl BO PA3IUYHU
eTanu Oj MpoLEecOoT Ha XaOuiauTauuja
Ha Taa nomnynanuja. [Ipeaukaropure Ha
KBaJIUTETOT HA KUBECHETO MOXKE J1a Ce
KOHIIEHTPUPAAT BO JIBE KATETOPHHU: IEp-
COHaNHU W conMjanHu. Ilepconannure
KaTeropuu omdgakaaTr JIMYHU KapakTe-
PUCTHKH (3paBCTBeHa cocToj0a, HH-
JIeKC Ha Pa3BUECHU Al TUBHHU BEIITHHU
U TIPUCYCTBO Ha MPOMEHIIMBOTO OIHE-
CyBame€), a COLMjaJHUTE C€ OIHEeCYyBa-
aT Ha KapaKTePUCTUKUTE Ha CpeauHAaTa
Kako ILITO Ce: COLMjalHaTa MOJJIPILKA,
YCIOBUTE BO JKUBECH-ETO, AMHAMHUKaTa
Ha Y4eCTBO BO )KHBOTHUTE aKTUBHOCTH,
MarepHjagHaTa CUIYpPHOCT Kako M 3aJ0-
BOJICTBOTO O]l YCJIOBUTE Ha PabOTHOTO
mecto (Kaljaca S., Milisavljevic, 2013).

Bo mnocneaHuTe Tpu JeueHUU IO-
CTOM BMJUIMBA TEHJCHILIMja JUIaTa CO
MHTEJICKTyallHA  IONPEYEHOCT  IITO
IOBEKE Jla y4eCTBYBaaT BO Pa3IUYHU
KUBOTHH aKTMBHOCTH BO CBOETO OIl-
KpYXyBame, Mel'yToa c€ YUITe HE MOXeE
Jia ce 300pyBa 3a 33JOBOJIMTEIHO HUBO
Ha uHTerpupaHoct. Ilpen ce€ mopanu
(GaxkTOT neKa aKTyeTHHOT CHUCTEM Ha
pexaOuwiuTanuja He NpU3HaBa, BO IO-
TpeOHa Mepa, MHIUBHIyaTHH KapakTe-
PUCTHKH, CIENU(PUIHOCTH Ha TMOTpe-
0WTe U KBAIUTETHU KUBOTHU MCKYCTBa
kaj The yuna. Henocranuure nedpunu-
pama U eBalyalyja Ha TUIOT U KBaJH-
TETOT Ha TPETMAHOT Ha OBHWE JIMIA 32
y4eCTBO BO OKOJIMHATa CE€ HaMETHYBa
KaKo CYHITMHCKAa 3ajja4a IITO OBO3MO-
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’KyBa JIy€TO HABUCTHHA Jla Haydyar Ja
KOPHUCTAT CTPATETUH 32 OJIECHYBabE BO
MPOIECOT Ha IMOBP3YBAmE CO 3aCTHH-
nata. Bo cnpoTuBHO, MOCTOM MOXHOCT
U Hajao0po neuHUpaHUTE TPOTrpaMu
3a MHTErpanuja na Oumar MmoTeHIr]a-
HO TOBeKe ITETHH U (PYCTPUPAUKH,
oTkosky kopucHu (Cummins & Lauy,
2003). Bo nBere craHOEHW €IUHUIIHA
mTo (PYHKIMOHMpPAAT TO MPUHLHUIOT
KHUBECHE CO TOAIpIIKa, U Bo HerornHo
u Bo Ckomje, BO paMKHUTE Ha THEBHUOT
LIEHTap ce NOATOTBYBaaT KPeaTUBHU pa-
OOTHJTHHIIM BO KOM YYECTBYBaaT KOpHC-
Hunute. Tyka Iunara co MHTEJIeKTya-
HU CHOCOOHOCTM MMaaT MOXKHOCT Jia
I'M pa3BUBaaT U Ja T'M yCBOjyBaaT aka-
JIEMCKUTE 3Haema MPEeKy KpeaTUBHUTE
paboOTHIHULY.

JIHEBHHTE LIEHTPHU, OCBEH TOA ILUTO
o0e30enyBaaT JHEBHO 3TPUKYBAE,
OBO3MOXYBaaTl M OCHOCOOyBame Ha
eIyKaTUBHUTE 3HacHka W BEIITHHH,
KyATYpHH, 3a0aBHH M PEKpeaTuBHU
aKTUBHOCTH BO PAaMKHTE Ha HHUBHUTE
crocodHoctu. CHUTE OBHE AKTMBHOCTHU
MMaar e/iHa IIell, a Toa € yOla)xyBame
Ha TOCIEIUIUTE OJ MHTEIEKTyalHara
MOTIPEYCHOCT.

Cnopen Ilerpos ,,Toa mpercraByBa
M3rpaayBamke U MPUMEHA Ha criennuuy-
HU ¥ COLMJjaJIHUA, MEAMIMHCKHU, aede-
KTOJIOUIKH U JIpYrH oONuIM Ha pabora,
KOH, MeTry ApyroTo, Tpebda ia o6e36enar
OCHOBHM CTHUMYJIAaHCH W MOTHUBalMja
Kaj JMIaTa CO MHTEJEKTyaJlHa MOIpe-
YEHOCT 3a J]a MOXKaT J1a COBJIAJaaT TO-
neM Opoj MpeYKku U mpoOJIeMHU, Kako U

CTCKHYBAWbE OIPEIEICHO HCKYCTBO™.
(ITetpos P., 1999)

Bo temenute Ha colMjaJHUTE TO-
CTallKd W Ha COIMjAJIHHOT MOJC] Ha
MOTMPEUYEHOCT, KaKO U COLIMOEKOJIOIIKU
KOHIIETITU ITO ro (paBopu3upaar 3Ha-
YCHETO HAa MHTEPAKIMja Ha JIUIaTa co
MHTEJIEKTyallHa MOMPEYEHOCT BO Cpe-
JIMHA BO KOja ’KHMBEAT, C€ pa3BUBa CTpa-
TErwja Ha CUCTeM 3a mozpiika. Cuc-
TEMOT 3a MOJJPIIKA C€ UMILUIEMEHTUPA
BO XaOWJIUTAIMOHUTE U €yKATUBHHUTE
CITy’kOH 3a JTMYHOCTA CO MHTEJICKTyaTHA
nonpedeHocT. KoHmenTor Ha nmoaapiinka
nojpa3bupa MmpoleHa Ha CrHenuQuIHa
norpeba 3a ajanTanyja Ha WHIUBH-
nyata. [lopangu Toa ce uzneduHUpaHu
CTPATETHCKHU MPUCTAMH IITO CE€ BO CO-
[IACHOCT CO MHAMBHIyaIHUTE OTpeOU
Ha JIMYHOCTA, HEj3MHUTE TMpedepeH-
[IUY, JKeJIOU W COLMOKYITYPHH HOPMH
(Kaljaca S., Milisavljevic, 2013).

[leHTapoT 3a MOMOII Ha BO3pPaCHU
JUIA CO MHTEJCKTyaJHa TOMPEYSHOCT
»llopaka Heroruno*“ Bo Herotuno e
pPOAMTENCKA, HEBJIAIMHA OpraHMU3aIlH]ja.
[Iporpamara 3a )KHBECHE CO TOMIPIIKA
Ha JIMIaTa CO MPEYKU BO MHTEIEKTyal-
HUOT pa3B0j MPETCTaByBa aKTUBEH JAEI
on paborara Ha lleHTapor 3a momorn
HA JIMIIaTa CO MHTEJIEKTyallHa Monpeye-
HocT ,,Ilopaka Herotuno* - Herotuso.
Bo 2008 roauna 6emie oTBOpeHa rnpBara
cTaHOeHa 3aeHHIIA, a 710 KpajoT Ha 2009
rojuHa 1esocHo ce dpopmupa Ciyxoda-
Ta 3a JKUBEEH-E O noaapika. Taa npet-
ctaByBa mpBara Cryx0a 3a JKHUBECHE
CO TOJIPIIKA Ha JIUIAa CO MPEYKU BO
WHTEJIEKTYaJIHUOT pa3Boj Bo PemyOnuka
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Makenonuja. Ox janyapu 2012 roauHa
»llopaka Herotuno* - Heroruno no-
YyHa co MeHayupamwe u Ha CiyxOara 3a
KHUBEEHE CO MOJIPIIKA BO 3aeTHUIIATA
Bo Ckomje. OBaa Ciyx0a pacrmosnara co
cenyMm crtaHOenu 3aeaHuI Bo Ckorje
CO BKYNHO 32 juIa co MONPEYECHOCT
BO MEHTAJIHUOT Pa3Boj, KOU MPETXOTHO
ouie cMectenu Bo CHelujaHuoT 3aBOJT
Bo Jlemup Kammja.

»llopaka Herornno* uma Bocrnocra-
BEHO JKHMBEEHE co mopajpiuka Bo Hero-
THHO U BO Ckormje. BakBuor monen Ha
ycayra ,Jllopaka Herornno* uma 3a
1en Aa To pa3BUE€ U BO JIPyrHTE Tpa-
noBu Bo Makenonuja. IIporpamara 3a
KHUBECHE CO MOJJPIIKA Ha JIMLATa CO
MOTPEUYEHOCT BO MEHTAIHUOT Pa3Boj
MpeTcTaByBa aKTHUBEH el Oof paboTa-
Ta Ha lleHTapor 3a momon1 Ha iMLA CO
MHTEJIeKTyallHa TornpeyeHocT ,,[lopaka
Herotuno* - HerotuHo u mnpexky Hea
MOMEHTAJIHO UM C€ JlaBa MOJIpIIKa Ha
BKyIHO 80 JTUI1a CO MOMPEYEHOCT BO UH-
TEJIEKTYaTHUOT pa3Boj Bo HerotuHo u
Bo Ckorije, Kou MPETXOAHO Ouje cMmec-
TeHu Bo CrieninjamHuoT 3aBoj Bo lemup
Kanuja uau Bo HEKOM IpyTy yCTaHOBH, a
HEKOH 01 KOpUCHHUIIUTE J0araat oj1 Ouo-
JIOIIIKO WJIM OJ1 3TPHKYBAYKO CEME]JCTBO.

Jlvmara mro ce KOPUCHHIM CE€ Ha
Bo3pacT on 18 1o 63 ronuHM, OJHOCHO
OBOj THII MOJIPIIKA € HAMEHETa 3a BO-
3pacHU JIMIA CO MHTEJEKTyajlHa IoIpe-
yeHocT. PacnipesiesnieHOCT Ha juiaTa BO
cTaHOeHMTE 3aeTHUIIM CIIOPE]] BO3pacTa
U TUIOT Ha MOMNPEYEHOCTa HE MOCTOM,
U TOpajyl Toa C€ HYAM paziIU4eH BH]
noaapiuika. Ho mobuBaar 24-yacoBHa

MOJIIPIIIKA Off CTpaHa Ha OOy4YEeHH acuc-
TeHTU. JlaBameTo MOAJpIIKAa Ha OBHE
JULA Ce pealn3upa NPeKy M3BEAyBabE
pa3InyHU aKTUBHOCTH BO CEKOjTHEBHU-
OT JKMBOT BO HHMBHHMTE CTAaHOBHM, 3a Ja
MM OBO3MOKH aBTOHOMHOCT, CAMOKOH-
Tposa u camoedukacHoct. Mcro Taxa,
cimyx0ara o00e30emyBa M COOJIBETHA
3/IpaBCTBEHA 3aIlITUTA U TPUXKa 3a HUB-
HOTO 37IpaBje Mpeky obe30emyBame Ma-
TUYEH JIeKap LITO € TOCTaleH 3a HUuB 24
gaca.

Cnyx0ute 3a JOMyBame CO TOJ-
JIplIKa Ha 3aenHunara Ha ,llopaka He-
FOTHUHO® BO TOMIEI Ha Olpemara, Ha-
IJIEAHUTE, PEKPEaTUBHUTE W JPYTHTE
cpencTBa 3a paboTa mapTUIMIIATUBHO Ce
dbuHaHCHpaHU O]l cTpaHa Ha MUHUCTEP-
CTBOTO 3a TPYJI ¥ COIMjaJTHA MOJTUTHKA U
WNHuimjatriBa Ha MEHTAIIHO 37paBje Of
ByaummemTa, a BO cBojara CE€KojIHEBHA
paboTa 3a OpraHU3Upame MOKBAJTUTET-
HU yCIyTY HA KOPUCHUIUTE IIITO TY KO-
pucTaT OBHE CEpBUCHU yciyTH ,,[lopaka
Herotuno* - HerormHo cekojaHEBHO
paboT Ha HOBU MPOEKTH, MHOBAIUHU
U pa3HU JIPYTd aKTUBHOCTU BO KOH C€
BKITy4Y€HU KOPUCHUIIHTE.

MeTtonoaoruja

HctpaxyBamero Oelie peaausupa-
HO Ha BKyITHaTa MOIyJamuja KOPUCHU-
I Ha CTAaHOEHW EIUHHIN 32 KHBECHE
co nogapuka Bo 2018 ronquna. Bo mo-
MEHTOT Ha MCTPaxXyBawmeTo BKyHHO 80
JMLa CO MHTEJIEKTyaJaHa IONPEYeHOCT
0ea KOPUCHMIM Ha oBaa (opMa Ha BO-
HUHCTUTYIIMOHAJIHA 3AIITUTA.
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Ha nuBo Ha PemyOmuka Makeno-
HHUja TOCTOjaT CTaHOGHW EAMHUIM 32
KUBECHE CO TOJPIIKA BO JBa Tpaja,
Ckomje u Herotuno. Bo uctpaxyame-
To Oea om¢areHu cure IUIa MTO Cce
KOPUCHHIIM Ha OBHE CTAaHOCHUTE €Iu-
HUuIM. Bo MOMEHTOT Ha UCTpa)KyBambe-
TO BO IIpBaTa €IMHUIIA 32 KUBECHE CO
noxaapiika Bo HerotuHo Gea cMecTeHH
33 KOpUCHHKA, BO TpeTara €IWHHULA
ucro taka Bo Heroruno 16 u Bo BTOpa-
Ta CIIy>»K0a 3a JKUBEEHE CO MOIPIIKA BO
Ckomje Oea cmecTeHH BKYMHO 31 nurre.

[IpenBuaeHNTe aHKETHHW Iparia-
HUIM Oea MOMOJHYBAaHU CO MOMOII Ha
ACUCTEHTUTE BPaOOTEHU BO CTAHOCHUTE
eIWHUIIM. BUIOT M CTENeHOT Ha TOII-
PEUEHOCT HE JI03BOJIyBAIlle CAMOCTOJHO
MOTIONHYBakEe Of CTpaHa Ha KOPUCHH-
uute. OHaMy Kazie mro Oerie noTpedHo
KOPUCTEBME TOMOIII Of] BpaOOTEHUTE BO
JTHEBHUTE LIEHTPU WJIU BO CTaHOCHHTE
EMHUIIN 32 )KUBECHE CO MOIPINKA. 32
MoTpeduTe Ha OBa MCTPAXKyBame KOH-
CTpyHpaH € IpallaJHUK co 16 mpamama
3a mpoleHa Ha paboTHaTa aHTaKUpa-
HoCT. OBOj MpalagHuK € Of] 3aTBOPEH
THII CO METOCTEeIeHa ckaia ofl JlukepTos
tun. [llect on uckasure ce ogHecyBaar
Ha paboTHa aHTaXKUPAHOCT BO JJOMOT, 3
Ha AaKTUBHOCTH BO JIBOPHOTO MECTO U
BO €KOHOMHU]jaTa, 3 Ha aHTAKUPAHOCT BO
JTHEBHHUOT IIEHTap U 4 Ha OMIITECTBEHO
KOpHUCHa padora.

Pe3yararn u quckycuja

[IpouieHkaTa Ha KBaJUTETOT HA KU-
BOTOT Ka] BO3PACHUTE JIUIA CO MHTEJIEK-
TyaJlHa TIONPEYEHOCT, KOU C€ BKIyUYECHU

BO Tporpamara 3a >KUBECHE CO TOJ-
JpIIKa, TOKA)XyBa JIeKa CHTE HCIIUTa-
HHIIM TIpUIaraaT BO KaTeropujara 3aJo-
BOJTHY UCTIUTAHUIIH BO 3a€THUIIATA, IPU
IITO JIBE€ TPETHHHU craraar BO rpymnara
Ha MPe3aJ0BOJIHHU UCIHTAaHHUIHU. Bucok
HOPOLEHT Ha MCIMUTAHULHM, OAHOCHO 90
NPOLIEHTH Ce€ cMeTaar cebecH 3a en-
HAKBO YCIIEITHH BO criopenda co Apy-
T'M JUIa BO CpEAMHATa BO KOja *KHUBEAT.
MHoryMuHa O UCIIUTaHULIUTE cebecu
ce JIOKMBYBaaT Kako MpOo(eCHOHATHU
M KOMIICTCHTHHW, M 3aJ0BOJHM C€ Ha
cBoute paborHm Mecra. Kora crany-
Ba 300p 3a CaMOCTOJHOCTA BO JIOHECY-
BAmbETO PA3JIMYHU OMIYKH, KaKO €/IeH
Ol WHAMKAaTOpUTE 3a KBAJUTETOT Ha
KHBOTOT, Taa BO TOJIEM MPOLIEHT € MpH-
CyTHa BO CEKOjIHEBHHTE aKTHBHOCTH,
KaKo IITO CE 33JJ0BOJYyBamke Ha OpauyHH-
T€ NOTpeOr, KaKo U HAYMHOT U H300p
Ha CI00O0IHOTO BpeMe M aKTHBHOCTH,
U300pOT MOBp3aH CO BpaOOTYBamETO,
pacrionarame co JJOMalIHuoT OyIIeT, Jie-
KyBamE€TO, ¥ CE JIOHECYBaaT CO JOTOBOP
Ha junara mro gasaat nomoni (Bili¢ 1
Bratkovi¢, 2004).

Ha enemeHTapHO HUBO, Kaj CUTE KO-
PHMCHUIIM ITO e 3rprkeHu Bo CiryxOu-
T€ 32 CAMOCTOJHO >KUBEEHE CTPYUHUTE
pabOTHHUIM O] IBaTa rpaia 3a0enexyBa-
ar MO3WTUBHH pe3ynrtartu. Pesynrarure
yKa)kyBaaT Ha Toa Jieka BakBara gopma
Ha J)KUBECHE U KOPUCTEHETO Ha PECyp-
CHUTE O]l JIOKAJHATa 3aeIHUIA, MPUI0-
HecyBaaT 3a Mo00pyBame Ha KBAJINTE-
TOT Ha JKUBOTOT Ha oBHE Juna. FimeHo,
Kaj TIOTOJIEMHOT OpOj OJl KOPUCHUIIHTE,
npen ce 3alenexane JeKka MOCTOU I0-
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no0pyBame BO TpHKaTa Ha eJIeMEeHTap-
HaTa XUTMeHa — MUEHE Ha paleTe npej
CEKOj 0O0pPOK, Ka] HEKOM O] KOPUCHHIIH-
T€ c€ MOJOOPEHH BEIITUHHUTE 32 YTPUH-
CKO OZIp)KyBarh€¢ Ha XUTHEHATa — MUCH-E
3a0u u june. CtpydHute paOOTHHULIU
HarjacyBaar Jieka Kaj KOPUCHHUIIUTE ce
3abenexxyBa M TOA0OpYyBame Ha TpH-
Kara W TepleniyjaTa 3a XurueHara Ha
cBoeto Teno. OBa ce JAOKU Ha pe3yii-
TATOT JIeKa MUHUMYM JIBalaTH HEACITHO
Jlaiy co BepOasiHa Wi, MaK, CO IUPEKT-
Ha MOJJIPIIKA KOPUCHULIUTE ja OJPKY-
Baar cBojara xurueHa (Enena Cremnano-
cka, 2012).

Koctuk-VBaHOBUK BO cBOjaTa JOK-
TOpPCKa JMCEpTaIyja To MCINUTYBa KBa-
JUTETOT Ha XUBOT Kaj 130 Bo3pacHU
JMIAa CO MHTEJNEKTyalHa MONpPEeYeHOCT
Ol pa3JTMYHM )KUBOTHH YCJIOBH, IIPH IIITO
noara J10 3aKIy4OK JeKa UCTUOT TO] ce
pasnuKyBa Mery TpUTE TPyl UCIUTa-
HULM (OHME ILITO JKUBEAT CO CBOMUTE Ce-
Me€jCTBa, MHCTUTYIIMOHATTHO ¥ OHHUE IIITO
’KHBEAT BO 3a€THHIIN 32 CAMOCTOJHO KH-
Beewme co momapiika). Cropen camure
JUIa CO MHTENEKTyajJHa MOMPEYeHOCT
Haja00ap KBAJIUTET HA )KUBECHEC MMaar
OHHME O] ceMejcTBara. KBaimreTroT Ha
KUBOT € 3aBHCEH O] MHTEJIEKTYaIHUOT,
00pa30BHUOT U 07 pabOTHHOT CTaTycC
Ha JIMIaTa co MoIrpeyeHocT. ABTopkara
HCTaKHYBa JIeKa IOCTOMU CHUJIHA Kopesa-
1Mja moMery MOXXHOCTUTE 3a IPaBeHe
n300p BO CEKOjHEBHUOT KUBOT (ca-
MOOJTY4yBamkE€) U KBAJTUTETOT HA KU-
BeewmeTo (Koctuk-NBanosuk, 2014).

Bo enna crynuja Ha Arau, I[letpos,
I'eopruescka (2014), HaripaBeHO € UCTTH-

TyBam€ Kaj BO3PACHU JINIA CO MHTEJIEK-
TyaJHa TONPEYCHOCT 3a HW3BPIIYBaHkE
HAa CEKOjJIHEBHHUTE aKTHUBHOCTH 3a IITO
MI0CaMOCTOjHO XHBeewe. Ha mpamame-
TO JIaJIM JINIATa CO MHTEJIEKTYaTHa TTOTI-
PEUCHOCT MOXKaT — 3HaaT Jia 3aCHOBaaT
CEME]CTBO, JTAJI MOXKAT CEKOJTHEBHO J1a
oJaT Ha paboTa, JaJii MOXKAT CaMOCTOj-
HO J1a )KHMBEAaT CO Ofipe/icHa MOJIPIIKa,
Tl MOXKaT Jla TIPUTOTBAT €IHOCTABEH
PYYEK, POIUTEIUTE CE HAKIOHETH KOH
CBOWTE JIella U CMETAar JAeKa THE MOXar
CEKOjJHEBHO Jia oaT Ha pabora, Joje-
Ka CTPYYHHTE JIMIA UMAaaT CIPOTHBHO
MUCIICHe, MUCIIAT JIeKa OBUE JIUIa HE
MOXAT JIa C€ 0CIoco0ar 3a 3aHuMama U
Ja ce BpaboTaT Ha HEOIPEJENIEHO Bpe-
M€ U MOJHO paboTHO Bpeme. Y TBPJACHO
€ JIeKa BO3paCHHUTE JIMIa MOXKaT Ja W3-
BpIIIyBaaT eIHOCTaBHU PabOTHH omepa-
1Y, JIeKa PETKO OCTBApyBaaT caMoCTOj-
HO JKUBECHe, 0€3 Ha/I30p U IMOMOII O]l
JIpyTH JIMIA U MOopaau 3a0aBeHUOT He-
JOTPaZieH M 4YeCTO TUCXapMOHUYEH
KOTHHTHUBEH pPa3Boj, OBHE JIMIIAa WMaar
CEpUO3HH TEIIKOTUU BO YCBOjYBaHETO
Ha XUTHEHCKUTE, pa0OTHUTE U COLUjall-
HUTE 3HACHa M BEIITHHU, 0COOCHO aKa-
JIEMCKHUTE BEIITUHHU.

Bo oBaa crtymmja ce 3abenexyBa
JIeKa JTUIaTa Ce CaMOCTOJHHU BO MIPHUTOT-
BYBAIbE M MOCIYKyBambe 00POIH, MPH-
TOTBYBambE CEKOjIHEBEH pyuek. Mcrture
KOPUCHUIIM CE CAMOCTOJHH H IPU COPTH-
pame Ha MPOAYKTUTE. 32 CUTE KOPUCHU-
¥ J]a OWJaT BKIYYCHHU BO OBHUE aKTHB-
HOCTH, JIe]l y4eCTByBa BO MMOCTaBYBambE
Ha Macara 3a jaJickhe 1 MECTEHE Ha ITPH-
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AHMAMUMPAHOCT aHMrAMHWMPaHOCT aHramMpaHoOCT aHramMurpaHocT

BO A0OMOT BO ABOPHOTO BO AHEBHWOT Ha
MECTO U LueHTap OMWTECTBEHO
eKoHOMMKjaTa KOpKCHa
paboTta

MW HEeroTMHoO

I'padukon 1. Ilpuxas na paboitinaitia anZaxcupanociii Ha KOpUCHUYUile og geaiia epaga

00poT, a Ipyru, MaK, 3a pacKpeBame U
peOpHIllyBake Ha TPOLIKUTE.

Cnopen crynujara Ha Ilerpos, Cre-
naHocka, CraHojkoBcka-TpajkoBcka,
Mucoscka-Crojanocka (2014) yTBp-
JICHO € JIeKa MPEeCcTOjoT BO 3aeqHUIIATa
MpUJOHECYBa 3a TOA00pa KOMYHHKa-
[IMja Kaj JINIaTa CO TeIIKa WHTEIEKTY-
aJHa TOMPEYEHOCT, a OHUE IITO OuIe
CMECTEHM TaMy Beke 2 TOJUHHM MMaar
MIPOCEYHO PAa3BUEHU KOMYHUKALMCKU
BemtuHU. Kaj onme, mak, co mojonr
MPEeCcT0] KOMYHUKATUBHUTE BEIITHHU
ce 3rojemyBanie. Moxe /a ce 3akiydu
JieKa TPEecTOjoT BO €KCTepHa CpeauHa
OBO3MOXYBa Pa3BUBAKHEC Ha KOMYHHKa-
TUBHUTE BEUITHHHU U crlocoOHOCTH. Bo
ucTara CTyAMja KOHCTaTUPAaHO € JieKa
MOBEKE OJ1 TOJIOBHHA O] UCTIUTAHUIITE
BOOIIITO WJIK MHOTY MaJIKy 3HaaT Jia T
pacno3Haar napure. Jlypu u oHHE ILITO
ce BO yCTaHOBarTa MoOBeKe O/l 3 TOIAUHU
c1a0o Ty pacro3HaBaar napure.

On rpadukon 1 moxeme na 3a0e-
JexuMe aeka kopucHunute ox Ckorje
HAJMHOTY C€ aHTaKUPAHU BO OIIITECT-
BEHO KOpUCHA pabora u pabora BO J0-
MOT, a Kaj KopucHMIUTEe BO HerormHo
€/IHAKBO 3acTarieHa € pabdoTHara aHra-
KUPAHOCT BO JTHEBHHOT IEHTAp U BO
OIIITECTBEHATa CPEINHA.

TaGenara 1 mokaxxyBa CTaTUCTHYKH
3HauajHa pasjiika Ha HUBO Ha 3HA4Yaj-
HOCT o p<0,05 u Moxe na 3aKiydynme
JIeKa JIMIaTa Kou ce paboTHO aHTa)kupa-
HH BO JIOMOT C€ TTOBEKE 3aJJ0BOJIHH O]
KBaJIMTETOT HA CBOJOT HBOT.

Tabenara 2 He TOKa)XXyBa CTaTUCTHY-
KU 3Ha4YajHa Pas3fKa U MOXeE Ja 3aKITy-
YiMe JieKa paboTHATa aHTAKUPAHOCT BO
JIOMOT HE WIpa yJora Kaj 3aI0BOJICTBO-
TO Kaj HAIIMOT IPUMEPOK UCTIUTAHUIIH.

U noxpaj HamuTe oyeKkyBama Tade-
nara 3 He NOKa)KyBa CTAaTUCTHYKH 3Ha-
YajHA pa3IvKa ¥ MOXE Ja 3aKiydrMe
Jieka pabOTHOTO aHTaXHpame BO THEB-
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s Df Gz F 3Ha4ajHOCT
KBaJIpaTh KBajipaT
Homefy 1012,465 | 4 253,116 (2,434 |<0,05
Pa6oTHo anraxupanu o | L PYIHTC
JIOMOT Bo rpynure 10081,135 |85 118,602
BxynHo 11093,600 |89

Tabena 1. 3nauajrociu na pasnuku ilomely cpyiiuitie 60 OGHOC HA PaOOTUHATIA

AH2AACUPAHOCUL 60 JOMOIU

HUOT LIEHTap HE BIMjae Ha KBAJIUTETOT
Ha ’)KMBOT Ha KOPUCHUIMTE Ha CTaHOe-
HUTE €IUHULIM 3a )KUBEEHE CO MOAPIII-
ka Bo Ckomje u Herotuso.

ce 3HauyajHU 3a (QYHKIHOHUPAHETO HA
CaMOCTOJHHUOT KUBOT CO MOJAPIIKA, HO
npes c€ BOCMOCTAaBYBaE HA COLIMjATHU
KOHTaKTH ¥ OCTBapyBame Ha YyBCTBO

G e Df e F 3Ha4ajHOCT
KBaJpaTu KBaJpaT
ITomery
PaBOTHO aHraKHPAHH IpymTe 1012,465 |4 253,116 | 1,134 |>0,05
BO IBOPHOTO MECTO M BO | gy rovmmre | 10081,135 | 85 118,602
eKOHOMHjaTa
Bxymno 11093,600 | &9

Tabena 2. 3nauajnociu na pasnuxu ilomey cpyiiuilie 60 0OgHOC HA paboTuHATA
aH2SaNCUPAHOCill 60 gBOPHOWIO MECIIO U 60 eKOHOMUjalla

Tabenara 4 He TMOKaXXyBa CTaTHC-
TUYKU 3HAuajHa pa3inka Ha HUBO Ha
3HAYajHOCT.

TprayBajku of (akTOT JeKa KOpHUC-
HUIUTE Ha CTAaHOCHUTE COVHHIM 32
KHUBECHE CO TOMJIPIIKA HAjMHOTY Ce
BKJIYY€HHU BO aKTUBHOCTHTE BO HHBHH-
OT JIOM CMeTaMe JieKa € MoTpeOHO Ha-
COYyBamke Ha aKTUBHOCTUTE HA JIPYTHUTE
TPHU CETMEHTH KO TH TPOIICHYBaBME, a

Ha KOPUCHOCT BO CpeuHaTa, HO U 3ae/-
HUIaTa BO KOja )KUBEAT JIUIAaTa CO MHTE-
JICKTyaJIHA MOIPEYCHOCT.

Bo taa Hacoka, motpebHo e 11a ce pa-
0oTH Ha:

* 3rojeMmyBame Ha OpOjOT Ha CIIyX-
OuTE 3a CaMOCTOJHO J>KHMBECHE 3a
MOYCHENIeH MPOIeC Ha JICHHCTHUTY-
Lyjanu3anyja.

e Df s F 3Ha4ajHOCT
KBaJpaTu KBaJIpaT
Homety 1012,465 |4 273,116 | 2,134 | >0,05
PaGoTHO aHraxupanu o | | PYIHTC
JIHEBHUOT LIEHTAp Bo rpymure | 10081,135 | 85 138,602
BxymHo 11093,600 | 89

TaGena 3. 3nauajnociu na pasnuku ilomey cpyiiuitie 60 0OGHOC HA padoOTUHATA
AHSAACUPAHOCUL 60 JHEBHUOTU YeHIUap
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e Df Cpaua 17 3HavajHOCT
KBapaTu KBajapar
Iomery
PaGOTHO aHraKHpAHH rpymaTe 1042,455 |4 251,116 | 1,934 |>0,05
BO OTIITECTBEHATA Bo rpymute | 10031,135 | 85 115,602
3aeHHULA
BxymnHo 11073,600 | &9

Tabena 4. 3nauajnociu na pasnuxu iiomey Spyiiuilie 60 OGHOC HA PAOOTUHATIA
AH2adICUPAHoOCl 60 ouwlectieenama 3aequuya

+ Iloromema copaboTka co JOKal-
HaTa caMOyIpaBa U BKIIy4yBame Ha
KOPUCHUIIUTE Ha CTaHOEHUTE eIu-
HUIM 32 CaMOCTOJHO JKUBEEHE BO
AKTUBHOCTUTE Ha JIOKAJIHATa 3ae-
HULA.

* Uznurame HaA jaBHaTa CBECT U
uH(pOpMUpame Ha JOKalHATa 3ae-
HHUIIA 3a 3aCAHUYKU XHUBOT U HpI/I-
(dakame Ha JIMIIaTa CO WHTCIICKTY-
aJTHa TIOTPEYCHOCT.

* IlpommpyBame Ha JAejHOCTa Ha
AHCBHUTEC LCHTPU BO Herotnno m
Bo CKollje u poLIMpyBame Ha TPo-
HU3BOACTBOTO, HUBHO IMPOIINPYBAKC
BO KOMIIQaHHWHU IITO OM OBO3MOXKHJIO
Y TIPUXO/IH 332 KOPUCHHUIIUTE.

3akiay4ok

Co ananu3zara Ha ciyxOurte 3a ca-
MOCTOJHO KHBECHE CO IOIIPIIKA BO
3aeqHUIA HA TepUTOpUjaTa Ha PemyoOmu-
kKa MakeoHHMja cakaMe Jia ja To03HaeMe
peayiHaTa CiHMKa 3a COCTOjOara Ha Ko-
PUCHULIUTC CO HHTCJICKTYyaJlHa IIOIIpC-
YEHOCT, HUBHHUOT pa60TeH AaHT'a>KMaH BO
camara ciry>k0a ¥ HaJIBOp O Hea, KaKko 1
[[eJIOCHA TIPOIICHKA Ha HUBHUOT KBaJIH-
TET Ha JKUBeeHwE. BO TEKOT Ha UCTpaKy-
BambETO BO PAMKHUTE Ha TEPUTOPHjaTa ce

YCTaHOBH JC(UIIUT OJ1 BAKOB BH/[ CITYXK-
OM ImMTO Ce HAMEHETH 3a Kareropuja
JIMIIA CO TIOMPEYEHOCTH, OTHOCHO €TUH-
CTBEHO caMo JBe ciyxk0u Bo Pemybnuka
MakenioHHja OTICTYKyBaaT BO3PAacHU
JIMIIA CO MHTEIIEKTyalHA MTOTIPEYSHOCT U
Toa BO rpanoBute Ckorje u HerotuHo.
ITo ogHOC Ha Kopenamyjara moMery pa-
0OTHaTa aHTAXXHPAHOCT CO aKTUBHOCTHU
MOJICJICHN BO YETUPH TPYIH C€ MOKaxkKa
CTaTUCTHYKH 3HAYajHA pa3jINKa Ha HUBO
on p>0,05 kaj paGoTHara aHraxxupa-
HOCT BO JIOMOT. Bo 0B0j 1ien BepojaTHO
€ W HajIeNoCHa MOAJPIIKATAa O aCHC-
TEHTUTE W HajroJieM Opoj aKTUBHOCTH
ce OJIBUBaaT BO JIOMOT Ia TOa BIIHjae
OBHE AKTUBHOCTH TIO3UTHBHO JIa TPH-
JIOHECYBaaT Ha KBaJUTETOT Ha >KUBOT
Ha KopucHuIUTe. PaboTHara anraxxupa-
HOCT Kaj OCTaHATHTE TPU IPYITH aKTHB-
HOCTH (BO THEBHHOT IICHTAp, JTBOPHOTO
MECTO ¥ €KOHOMHjaTa M ONIITECTBEHA-
Ta 3aeHUIA) HE MOKa)XyBa MO3UTUBHA
kopenanuja. OBa ymnaryBa Jieka KOpPHC-
HUIIUTE MTOBeKe Tpeda J1a ce BKIIydyBaar
HAJIBOP O] TOMOT BO paOOTHU OTlepamuu
KOU K€ MpHUI0HECAT 3a Mo00pyBame Ha
CEBKYITHUOT KBAJIMTET HA JKUBOT U CO-
[MjajTHaTa MHTErpaluja.
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CORRELATION BETWEEN
WORK ENGAGEMENT AND
QUALITY OF LIFE OF USERS
LIVING WITH SUPPORT IN
RESIDENTIAL UNITS

Abstract

Over the past five decades, a number
of changes have occurred in the treat-
ment of people with intellectual disabil-
ities. There is a tendency to redesign the
society mainly intended for ,healthy,
capable and powerful and to create an
inclusive society with equal access to all
its citizens. Deinstitutionalization is one
of the processes that particularly con-
tributed to improving the quality of life
of adults with intellectual disabilities
and their social inclusion in all main-
streams of contemporary living. Assess-
ing the quality of life and work engage-
ment of adult users is inevitable, as the
process results in new configurations of
needs and services for more successful

and better inclusion in society. The sur-
vey includes 80 persons with intellectu-
al disability, beneficiaries of residential
units with supported living in Skopje
and Negotino. The common findings
suggest that users of these housing units
consider that additional activities are
required to organize their spare time. It
is also necessary to engage users with
more activities as it affects their mood
and are considered socially useful citi-
zens. Generally, it can be concluded that
work engagement affects the quality of
life of this category of peoples, indicat-
ing the need to expand the activity of
day care centres in Skopje and Negotino
and acceptance in the local environment
for this category of people. This will
contribute to greater independence and
social inclusion of adults with intellec-
tual disabilities.

Key Words: intellectual disability,
moderate and severe intellectual disa-
bility, home engagement and gardening,
engagement in day-care centre, engage-
ment in community.

Introduction

The term “quality of life” is a multi-
dimensional concept influenced by var-
ious environmental and individual fac-
tors as well as their interrelationships.
It is a complex concept that includes:
the psychological state of the person,
the physical state, personal beliefs and
social relationships, the degree of in-
dependence, and so on. This concept
takes into account subjective pleasures,
individual needs and demands, acts in

93



PeBuja 3a conujanna monutuka, rox. 13, 6p. 15, nekemBpu 2019

accordance with their abilities and im-
proves the overall life of the individual.
It performs in accordance with special
rehabilitation and education and em-
braces human values (Kostic-Ivanovic,
V., 2015).

During the last two decades, the
issue of redefining and promoting the
concept of quality of life for persons
with intellectual disability has been pro-
moted, both theoretically and in terms
of the needs of practical implementation
in the defined benchmarks in the field of
social policy and in this relation with the
creation of a support program and evalu-
ation of services. The values and charac-
teristics of the indicators measuring the
quality of life of persons with learning
disabilities, depend equally on individ-
uals and on multidimensional features,
the strategic approach at different stages
of the population’s habilitation process.
The predictors of quality of life can be
grouped into two categories: personal
and social. Personal categories include
personal characteristics (health status,
index of developed adaptive skills and
presence of changing behaviour), and
social ones refer to the characteristics of
the environment such as: social support,
living conditions, dynamics of partici-
pation in life activities, material security
as well as job satisfaction (Kaljaca S.,
Milisavljevic, 2013).

In the last three decades, people with
intellectual disabilities tend to be more
likely to participate in different life ac-
tivities in their surroundings, but a satis-
factory level of integration cannot yet be

discussed. Primarily because of the fact
that the current rehabilitation system
does not recognize, to the extent neces-
sary, individual characteristics, specifics
of needs and quality of life experiences
in those individuals. Inaccessible defi-
nitions and evaluations of the type and
quality of treatment of these people for
participation in the environment arise as
an essential task that enables people to
truly learn to use strategies to facilitate
community engagement. Otherwise,
well-defined integration programs can
potentially be more harmful and frus-
trating than useful (Cummins & Lauy,
2003). In the two residential units op-
erating on the principle of supportive
living, both in Negotino and Skopje,
creative workshops are being prepared
within the day centre with beneficiaries
participating. Here, people with intel-
lectual abilities have the opportunity to
develop and adopt academic knowledge
through creative workshops.

Day-care centres, in addition to pro-
viding day care, also provide training
in educational knowledge and skills,
cultural entertainment and recreational
activities within their capabilities. All
of these activities have one goal, which
is to alleviate the consequences of intel-
lectual disability.

According to Petrov, “It is the con-
struction and application of specific
and social, medical, special education
and other forms of work, which, among
other things, should provide basic stim-
uli and motivation of intellectually im-
paired persons to overcome many ob-
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stacles and problems, such as gaining
some experience.” (Petrov R., 1999)

A support system strategy is being
developed on the basis of social pro-
cesses and the social model of disability,
as well as socio-environmental concepts
that favour the importance of interacting
with persons with intellectual disabili-
ties in the environment they are living
in. The support system is implement-
ed in the Habitational and Educational
Services for the Person with Intellec-
tual Disability. The concept of support
implies an assessment of the specific
need for adaptation of the individual.
Therefore, it defines strategic approach-
es that are in line with the individual’s
personal needs, preferences, desires and
socio-cultural norms (Kaljaca S., Milis-
avljevic, 2013).

The Centre for Support of Persons
with Intellectual Disabilities “Poraka
—Negotino” from Negotino is a parent-
ing, non-governmental organization.
The Living with Support Program for
People with Intellectual Disabilities is
an active part of the work of the Centre
for Support for Persons with Intellectu-
al Disabilities “Poraka Negotino” - Ne-
gotino. The first residential community
was opened in 2008, and by the end of
2009 the Supportive Living Service was
fully established. It is the first Living
Support Service for persons with intel-
lectual disabilities in the Republic of
North Macedonia. Since January 2012,
“Poraka Negotino” - Negotino started
managing the Community Supported
Living Services in Skopje. This Ser-

vice has seven residential communities
in Skopje with a total of 32 people with
intellectual impairment who were previ-
ously housed in the Special Institution
in Demir Kapija.

“Poraka Negotino” has established
supportive living in Negotino and Skop-
je. “Poraka Negotino” aims to develop
this model of service in other cities in
country. The Supportive Living Pro-
gram for People with Intellectual Disa-
bilities is an active part of the work of
the Centre for Support of Persons with
Intellectual Disabilities “Poraka Negoti-
no” - Negotino and it currently supports
a total of 80 persons with intellectual
disabilities in Negotino and Skopje, for-
merly housed in the Special Institution
in Demir Kapija or some other insti-
tutions, and some of the beneficiaries
come from biological or foster families.

The beneficiaries are from 18 to 63
years old, i.e. this type of support is in-
tended for adults with intellectual dis-
ability. The distribution of persons in
housing communities by age and type of
disability does not exist, and therefore
different types of support are offered.
But they receive 24-hour support from
trained assistants. Supporting these peo-
ple is realized through performing vari-
ous activities in their daily lives in their
apartments, for the purpose of enabling
them autonomy, self-control and self-ef-
ficacy. The service as well provides ade-
quate health care by providing a 24-hour
family doctor.

Community-supported housing ser-
vices of “Poraka Negotino” in terms of
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equipment, teaching, recreational and
other means of work are co-financed
by the Ministry of Labour and Social
Policy and the Mental Health Initiative
from Budapest, in their daily work for
organizing better quality services to the
users who use these services ‘“Poraka
Negotino” - Negotino is working on
new projects, innovations and various
other activities that involve the users on
a daily basis.

Methodology

The survey was conducted with a
census of the population users of res-
idential units with support in 2018. At
the time of the survey, a total of 80 per-
sons with intellectual disability were
beneficiaries of this form of non-institu-
tional protection.

At the level of the Republic of North
Macedonia there are housing units with
support in two cities, Skopje and Ne-
gotino. The survey covered all persons
who are beneficiaries of these housing
units. At the time of the survey 33 users
were accommodated in the first unit for
support in Negotino, 16 in the third unit
in Negotino and 31 in the second unit
for support in Skopje.

The survey questionnaires were
completed with the help of assistants
employed in the residential units. The
type and degree of disability did not al-
low for independent filling out by users.
Where needed, we used help from staff
in day-care centres or residential support
units. For the purpose of this research a
questionnaire with 16 questions on job

engagement assessment was designed.
This questionnaire is of a closed type
with a five-point Likert-type scale. Six
of the statements refer to work engage-
ment at home, 3 to activities in the back-
yard and in the household economy, 3 to
engagement in day-care centre, and 4 to
community work.

Results and discussion

Assessment of the quality of life of
adults with intellectual disabilities in-
cluded in the supported living program
shows that all respondents belong to the
category of satisfied respondents in the
community, where two thirds belong to
an overly satisfied group. A high per-
centage of respondents, or 90 percent,
consider themselves equally successful
compared to other people in their home
environment. Many of the respondents
perceive themselves as professional and
competent, and are satisfied with their
jobs. When it comes to autonomy in
making different decisions, as one of the
indicators of quality of life, it is large-
ly present in everyday activities, such
as satisfying marital needs, as well as
the way and choice of leisure activities,
choice related with employment, dis-
posal of the domestic budget, and treat-
ment, are managed in agreement with
the persons providing assistance (Bili¢
1 Bratkovi¢, 2004).

At the basic level, at all beneficiaries
of Independent Living Services profes-
sionals in both cities report positive re-
sults. The results suggest that this form
of living and the use of resources by the
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local community contributes to improv-
ing the quality of life of these people.
Namely, the majority of users have no-
ticed that there has been an improve-
ment in basic hygiene care - hand wash-
ing before each meal, and some users
have improved morning hygiene - tooth
and face washing skills. Experts point
out that users also notice an improve-
ment in the perception of their body hy-
giene. This is due to the result that users
maintain their hygiene at least twice a
week whether with verbal or with direct
support (Elena Stepanoska, 2012).

In his doctoral dissertation, Kos-
tic-Ivanovic examines the quality of life
of 130 adults with intellectual disabil-
ities from different living conditions,
concluding that the quality of life differs
between the three groups of respondents
(those living with their families, insti-
tutionally and those living in self-sup-
porting communities). According to the
people with intellectual disability, the
best quality of life is given to those from
families. The quality of life depends on
the intellectual, educational and work-
ing status of persons with disabilities.
The author points out that there is a
strong correlation between choices in
everyday life (self-determination) and
quality of life (Kostic Ivanovic, 2014).

In a study by Agai, Petrov, Geor-
gievska (2014), a study was conducted
regarding adults with intellectual disa-
bilities performing daily activities for an
improved independent living. Asked if
people with intellectual disabilities can
know how to establish a family, can on

a daily bases go to work, can live inde-
pendently with some support, can pre-
pare a simple lunch, parents are sym-
pathetic to their children and feel that
they can go to work, while professionals
have the opposite opinion thinking that
these people cannot be trained for oc-
cupations and cannot be employed for a
full time. If was determined that adults
are able to perform simple work oper-
ations, they rarely live independently,
without supervision and assistance from
others, and due to slowed-down and of-
ten disharmonic cognitive development,
these individuals have serious difficul-
ties in acquiring hygiene, occupational
and social skills and abilities, especially
academic skills.

This study notes that individuals are
self-sufficient in preparing and serving
meals, as well as preparing daily lunch.
The same users are independent when
sorting products. For the purpose of
involving all the users in these activi-
ties, some participate in setting the ta-
ble for dining and adjusting the utensils,
and others in clearing and wiping the
crumbs.

According to Petrov’s study, Stepa-
noska, Stanojkovska-Trajkovska, Mi-
sovska-Stojanovska (2014) it is found
that staying in the community con-
tributes to better communication with
people with severe intellectual disabil-
ity, and those who have been there for
2 years have average communication
skills. Communication skills have in-
creased at those with longer stays. It can
be concluded that staying in an external
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Chart 1. Summary of the work engagement of users from both cities

environment enables the development
of communication skills and abilities.
The same study shows that more than
half of the respondents know very lit-
tle or nothing about money. Even those
who have been in the facility for more
than 3 years have low ability to recog-
nize the money.

Table 1 shows a statistically signif-
icant difference at the significance lev-
el of p <0.05 and we can conclude that

people employed at home are more sat-
isfied with their quality of life.

Table 2 shows no statistically sig-
nificant difference and we can conclude
that work engagement in yard does not
play a role in satisfaction with our sam-
ple of respondents.

Despite our expectations, Table 3
does not show a statistically significant
difference, and we can conclude that
working in a day-care centre does not
affect the quality of life of users of resi-

Sum of Df Mean F i
squares Square
Betweenthe || 15 465 |4 253,116 |2.434 |<0.05
. Cat groups
Work engagement a -
home Withinthe | 14 6e1 135 |85 | 118,602
groups
Total 11.093.600 | 89

Table 1. Significance of differences between groups regarding work engagement at home
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Sum of Df Mean F Sig
squares Square
Betweenthe | 15 465 |4 253,116 | 1,134 |>0.05
Work engagement in groups
the backyard and in the | Within the 10,081,135 | 85 118,602
household economy groups
Total 11.093,600 | 89

Table 2. Significance of differences between groups with regard to work engagement in the

dential units with support in Skopje and

backyard and in the household economy

on the activities of the other three seg-

Negotino. ments we evaluated, important for the
Sum of Df Mean F Sig
squares Square
Betweenthe | 15 465 |4 273,116 [2.134 |>0.05
groups
Work engagement in .
day-care centre Withinthe | 15 51 135 |85 | 138,602
groups
Total 11.093,600 | 89

Table 3. Significance of differences between groups regarding day-care centre engagement

Table 4 shows no statistically signif-
icant difference at significance level.

Starting with the fact that users of
residential units with support are mostly
involved in the activities in their home,

functioning of a supportive independent
life, but above all social contacts and the
realization of a sense of usefulness in
the environment as well as in the com-
munity where people with intellectual

we believe that it is necessary to focus disability live.
Sum of Df Mean F i
squares Square
Betweenthe || 515 455 |4 251,116 | 1,934 |>0.05
groups
Work engagement in the .
community Withinthe | 14 531 135 |85 | 115.602
groups
Total 11.073,600 | 89

Table 4. Significance of differences between groups in terms of work engagement
in the community
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In that direction, it is required to
work on:

* Increasing of the number of Inde-
pendent Living Services for a
more successful deinstitutionaliza
tion process;

* Greater cooperation with the local
government and involvement of the
beneficiaries of the residential units
for independent living in the activi-
ties of the local community;

* Raising public awareness and
informing the local community
about living together and accepting
people with intellectual disabilities;

* Expanding the activity of the day
centres in Negotino and Skopje and
expanding the production, expand-
ing them into companies that would
provide income for the users.

Conclusion

By analysing Communities of Sup-
ported Living Services on the territory
of the Republic of North Macedonia,
we want to identify the factual situation
of users with intellectual disabilities,

their engagement in and out of the ser-
vice facility, as well as to fully assess
their quality of life. During the research
we have identified a deficit of services
intended for this category of persons
with disabilities. Namely, there are only
two available services in the Repub-
lic of North Macedonia provided for
persons with intellectual impairments
in the cities of Skopje and Negotino.
Whereas the correlation between work
engagement activities divided into four
groups showed no statistically signifi-
cant difference at the level of p> 0,05 in
work engagement at home. Within this
realm there is probably the most com-
plete support from assistants and most
of the activities are taking place in the
home so that impacts on these activities
to positively contribute to users’ quality
of life. Work engagement with the oth-
er three groups of activities (in the day-
care centre, backyard, household econo-
my and social community) did not show
a positive correlation. This suggests that
users should be more involved outside
the home in work operations that will
contribute to improving overall quality
of life and social integration.
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